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HOW TO CREATE AN ACCOUNT

1. Go to enviropackaging.com
2. Click on the Account icon on the top/right of the page next to the Shopping Cart icon.
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3. Enter your email address and click the "Register" button.

Register

Email oddress *

Alink to set a new password will be sent
to your email address.

Your personal data will be used to
support your experience throughout this
website, to manage access to your
account, and for other purposes
described in our privacy policy.

Register =

4. You will be sent a confirmation email with your username and a link to set your password.

Click the link, enter a password, and click the "Save" button.

6. You can now log in to your new account and see your account Dashboard, your Orders, your
Downloads, saved Addresses, Payment Methods, and Account Details.

M Eco Friendly &
i ®
aockuging Sustainable Search.. n 2 g

Packaging

b4

Boxes v Bags v Ribbons v All Tissue v Shipping Supplies v Food v By Industry v

Customize v Enviro Resources v

€2 pashboard

€2 orders Hello UserName (not UserName? Log out)
€2 Downloads
) .
€ addresses From your account dashboard you can view your recent
Q Payment Method s e o
o orders, manage your shipping and billing addresses, and

Account details

v S edit your password and account details.
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LOST / FORGOTTEN PASSWORD

1. Go to enviropackaging.com

2. Click on the Account icon on the top/right of the page next to the Shopping Cart icon.
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3. Under the Login form, click the "Lost your password?" link.

Login

Username or email address *
Password *

login O Remember me

et LOS YOUT pOSSWOrd?

4. Enter either your username or the email you used to create your account in the "Username of

email" field, and click the "Reset password" button.

Lost your password? Please enter your username or email address. You will receive a link to create a
new password via email.

Username or email

—_——

___————» Resetpassword

A password reset email will been sent to the email address on file for your account. Once it
arrives, click the link in the email to reset your password.
6. Enter a new password and click the "Save" button.

Your password will be updated and you can now log in to your account.
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ADDING A SHIPPING OR BILLING ADDRESS

Go to enviropackaging.com
Click on the Account icon on the top/right of the page next to the Shopping Cart icon.
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Log in with your username or email address, and your password.
Once logged in, you will be taken to your Account page. Click Addresses from the menu on the
left.

' Dashboard
orders Hello UserName (not UserName? Log out)

Downloads
Addresses From your account dashboard you can view your recent orders,

Payment Method =k o :
s manage your shipping and billing addresses, and edit your password
Account details

Logout

" R R

and account details.

On the Addresses page, click Add for the type of address you would like to add (either Billing or
Shipping)

€2 pashboard

€2 orders The following addresses will be used on the checkout page by default.

2 Downloads

4 Addresses Al e —
Q Payment Method Billing address

€2 Account details

s You have not set up this type of address yet.

Logout

Add ——
Shipping address

You have not set up this type of
address yet.

Fill in the form with your address information and click the “Save address” button.
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ADDING A PAYMENT METHOD

1. Go to enviropackaging.com
2. Click on the Account icon on the top/right of the page next to the Shopping Cart icon.
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3. Login with your username or email address, and your password.
4. Once logged in, you will be taken to your Account page. Click “Payment Method” from the menu
on the left to be taken to the Payment Methods page.

€2 Dashboard

€2 Orders Hello UserName (not UserName? Log out)

4 Downloads

" 3 G :

g Addresses From your account dashboard you can view your recent orders,

¢ Feyment Methog manage your shipping and billing addresses, and edit your password
Account details =

¢ and account details.

Logout

5. Click the “Add payment method” button.

Dashboard

Orders [] No saved methods found.
Downloads

Addresses

Payment Method

Account details Add payment method -

W R R, N,

Logout

6. Enter your credit card information in the form and click the “Add payment method” button
when complete.
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CHANGING YOUR PASSWORD

Go to enviropackaging.com
Click on the Account icon on the top/right of the page next to the Shopping Cart icon.
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Log in with your username or email address, and your password.
Once logged in, you will be taken to your Account page. Click “Account Details” from the menu
on the left.

€2 pashboard

42 orders Hello UserName (not UserName? Log out)
Q Downloads
o 2
- Addresses From your account dashboard you can view your recent orders,

Qp t Method s s 4
=i ey manage your shipping and billing addresses, and edit your password
——p- Y ACGOUNT details

€2 Logout and account details.

On your Account Details page, enter your current password, the new password information into
the “Password change” fields, and click the “Save changes” button.

€2 bushboard
Q Orders
2 Downloads Name Last Name
L] Addresses
)

< Payment Method

First name * Last name *

Display name *

€3 Account details Username
4] P . . . .
~ Logout This will be how your name will be displayed in the account section
and in reviews

Email address *

youremail@youremailservice.com

r—Password change:
Current password (leave blank to leave unchanged)
-
New password (leave blank to leave unchanged)
-~
Confirm new password
———
-~

—— Save changes
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HOW TO RE-ORDER

1. Go to enviropackaging.com
2. Click on the Account icon on the top/right of the page next to the Shopping Cart icon.
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3. Login with your username or email address, and your password.

4. Once logged in, you will be taken to your Account page. Click “Orders” from the menu on the
left.
On your Orders page, locate the order you wish to re-order and click the “Order again” button.

€2 Dashboard Order  Dote Stotus Total Actions
€2 orders ! | !
€3 pownloads | 1 | ]
i ) ' -'_Drderugum '
Addrasses \ 1 | i
£ Payment Method ' n s7289 for o :
#7588 Comgleted | :
€2 tccount details RRSREY Yikam | Track
€3 Logout
| | ‘ View Order Messages |
I | View
| Wovember S428.21
#6830 || | Concelled
5830t ga0z2 | MM | gitems |

: ‘ View Order Messages |

5. Your previous order details are shown as well as a confirmation that the item(s) were added to
your cart. You can then click on the Shopping Cart icon on the upper right side of the page.
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@ The cart has been flled with the items from your previous order.
Product Price Quantity Subtotal
| i F: ified, 1009 1 er, 20"X30" - 2 |
x  mm 'SC@ certified, 100% Recycled Selid Color Tissue Paper, 20"X30" - Scarlet /case(480 sheets per ream, | 55069 | 1 | 55060
+ sold per ream) i 1
Couponci  Apply coupon Update cart

6. A pop-up screen appears under the cart showing your item(s) and total. You can choose “View
cart” if you need to change any details, or “Checkout” to place an exact repeat order.

FSC® certified, 100%

Recycled Solid Color
Tissue Paper, 20"X30" -

Scarlet

Subtotal: $50.69

cart
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HOW TO TRACK AN ORDER

Go to enviropackaging.com
Click on the Account icon on the top/right of the page next to the Shopping Cart icon.
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Log in with your username or email address, and your password.
Once logged in, you will be taken to your Account page. Click “Orders” from the menu on the
left.

€2 pashboard
—t ) Orders Hello UserName (not UserName? Log out)
L1 Downloads
¢ :
b Addresses From your account dashboard you can view your recent orders,
7 Raymentrethod manage your shipping and billing addresses, and edit your password
Account details .
¢ and account details.

Logout

On your Orders page, locate the order you wish to track and click the “Track” button. This will
take you directly to the tracking page of the shipping method you chose when placing the order,
and show you the most recent tracking information available.

2 Dashboard Order  Date Status Total Actions
Orders

Downloads

Order again
Addresses

Payment Method . December POt §72.89 for
4 omplete " i
Account details 7,2022 g Titem View Track

Logout

Tl el e

View Order Messages

View

Novembe $428.21
#6830 " concelled :
3,2022 for 3items

View Order Messages
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HOW TO SEND A MESSAGE ABOUT AN ORDER

Go to enviropackaging.com
Click on the Account icon on the top/right of the page next to the Shopping Cart icon.
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Log in with your username or email address, and your password.
Once logged in, you will be taken to your Account page. Click “Orders” from the menu on the
left.

€2 pashboard
et 2} Orders Hello UserName (not UserName? Log out)

L 1 Downloads

: Addresses From your account dashboard you can view your recent orders,
Payment Metho i e J

‘ et Mead manage your shipping and billing addresses, and edit your password
Account details .

£ and account details.

Logout

On your Orders page, locate the order you wish to send/see messages for, and click the “View
Order Messages” button.

Dashboard Order  Date Status Total Actions
Orders

'3
( B

Downloads g
‘ Order again

Addresses |
€3 payment Method yrogg | December || S7289f0r
€2 Account details & 7,2022 i PpES i titem View Track
¢ Logout |

| | View Order Messages F*
i i View

November | 8428.21

#6830 Cancelled |
3,2022 1 for 3 items |

View Order Messages |

You will be taken to your Messages page for this order where you can send a new message or
review past messages (if any) for the order.

Add a message

Write o message you want to send to the Shop Manager.

Attach file
| Choose Files | No file chosen
ﬁﬁi}"ﬁﬁgjﬁaann jpeq extension file is opproved.

Message History C©



